
International Student
Application Form for 2008/2009

Please complete this form and attach certified copies of all documents required. If these documents are not provided, your application will be

incomplete. Your application cannot be considered without full documentation being attached. NB: All applications for studies by research

must be submitted directly to Research & Graduate Studies Office  www.ballarat.edu.au/ard/ubresearch/rgso/index.shtml

PLEASE PRINT YOUR NAME AS IT APPEARS IN YOUR PASSPORT. Please use BLOCK CAPITALS. Please use BLACK or BLUE pen.

Personal Details

Title: _____________________________ (Mr, Miss, Mrs, Ms etc.) Gender:       Male Female

Family Name:
(As indicated on passport)

Given Name:

Middle Name:

Date of Birth: / / Email Address:

Postal Address:
(Street address for courier delivery)

Number / Street

Suburb / City

Country Postcode

Contact:
Mobile Phone Number Facsimile

Residential Address:
(Should not be the same as your agent)

Number / Street

Suburb / City

Country Postcode

Contact:
Home Phone Number

Citizenship: Country of birth:

Are you a citizen of Australia or New Zealand or a Permanent Resident of Australia?

Yes > Do not complete this form No > Passport No: ________________________________________________________________ 

YYYYMMDD

English Language Proficiency

Do you wish to apply to take an English language (EAP) course?

Yes No 

English is my first language

English was the language of instruction during my secondary 
studies and I gained a satisfactory pass in final year English

English was the language of instruction during my post 
secondary studies

I have completed a test of English Language Proficiency

IELTS Date taken: Overall Band Score:

TOEFL Date taken: TOEFL Score:

TWE Score:

Documentary evidence must be provided if English is not your first language.

CRICOS Provider Number 00103D

Academic Course Preferences

Name of the course you wish to apply for:

1:

2:

When do you wish to start?

Semester 1 (February) 200__ Semester 2 (July) 200__

UB Student number (if currently enrolled)

agent’s stamp here
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International Student Application Form
for 2008/2009 continued

Previous Studies

Secondary Studies

Name of qualification:
(Eg. A Levels, STPM, IB)

School/Institution:

Country:

Date completed:

Year completed:

Are you currently attempting a final year qualification?

Yes No

If yes, please indicate:

Name of Examination:

Date results will be available:

Documentary evidence must be provided.

Please fax/email results as soon as they become available.

Post Secondary Studies

Name of qualification:

University/Institution:

Country:

Years attended: (eg. 2005–2006)

Date completed:

Are you currently awaiting results of 
post secondary studies, undertaken this year?  

Yes No

Name of University/Institution:

Date results available:

Are you seeking advanced standing (credit exemption)?
Yes No

You must attach a detailed syllabuses/curricula of subjects you have

successfully completed. Documentary evidence must be provided.

Work experience/relevant employment history

Years:

Employer’s name:

Position held:

Duties:

Documentary evidence must be provided.

Funding Source
Please indicate your source of financial support

I am fully sponsored by my Home Government Yes     No 
(attach letter giving complete details)

I am fully sponsored by an international agency Yes     No 
(attach letter giving complete details)

I am fully sponsored by my employer Yes     No 

I am privately supported by my family/myself Yes     No 

I wish to be considered for a scholarship Yes     No 

Statistical Details

How did you hear about the University of Ballarat? (Select one only)

Graduates of the University

Family/friends

Advertisement in newspapers/magazines
Please specify:

World wide web
Please specify:

University website
Please specify:

IDP Education Australia
Please specify:

University agent/representative
Please specify:

Education exhibition
Please specify:

Interview program
Please specify:

School / career advisor
Please specify:

Direct enquiry

Other
Please specify:

Checklist
Have you answered all the questions?

Have you attached certified copies of your IELTS/TOEFL results?
(If English is not your first language)

Have you attached certified copies of your qualifications and 
academic transcripts?

If you are applying for advanced standing/exemptions, have 
you attached the subject syllabuses/curricula?

Have you signed and dated the declaration?

Application Deadline
There is no application deadline, but prospective students are
advised to apply as early as possible in order to allow sufficient time
for visa processing by the Australian authorities.   

Declaration by Applicant
I am aware of the conditions as they relate to my admission and agree to pay all

fees for which I am liable. I have read and agree to the conditions relating to the

University of Ballarat Fees, Payment and Refund Terms

www.ballarat.au/fdpinternational/course/policies.shtml. 

I declare that the information provided by me is true and complete in every detail. 

I acknowledge that the University of Ballarat may obtain further information about

me from educational institutions I have attended or from the Australian

Department of Immigration, Multicultural and Indigenous Affairs. 

I acknowledge that the University reserves the right to vary or reverse any decision

regarding admission made on the basis of incorrect or incomplete information. I

confirm that I am seeking temporary entry into Australia for educational purposes

only and that I must undertake studies as a full-time student.

Signature:

Date:

Return this form to:

International Student Programs 

University of Ballarat 

PO Box 663 Ballarat   Victoria   3353   Australia

Telephone: +61 3 5327 9018

Facsimile: +61 3 5327 9017

or to one of the University’s overseas representatives
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Contents:

A. International Student Program Fees 

B. Payment of International Student Program Fees

C. Refund Policy

D. Payment of Refunds

E. Appeal Procedures

A. International Student Program Fees 

1. General

1.1 Each prospective international student on applying to the University of Ballarat

acknowledges and agrees to the terms and conditions of the International Student

Program Fees Payment & Refund Terms upon signing the International Student

Application Form.

1.2 Each prospective international student will receive a copy of the International Student

Program Fee Payment & Refund Terms at the time of offer of a place in a University

course. This copy is to be retained by the student.

1.3 The terms and conditions set out in these Terms apply equally to commencing

students and to continuing students, unless specified otherwise.

1.4 The University reserves the right to amend these Terms at any time.

1.5 Upon acceptance of an offer of a place at the University by a student, these Terms in

so far as they relate to a refund of program fees in the case of a student defaulting

only constitute a written agreement between the University and the student for the

purposes of Section 28 of the Education Services for Overseas Students Act 2000

(“ESOS Act”).

1.6 These Terms do not remove the right to take further action under Australia’s

consumer protection laws.

B. Payment of International Student Program Fees

2. Workloads

2.1 Fees are calculated on the basis of course loads. Course loads for students are

determined by the unit weightings (EFTSL) as determined by the University.

2.2 Normally a full-time workload has an EFTSL weighting of 0.5 for a half-year and an

EFTSL weighting of 1.0 for a year.

2.3 International students must undertake a full-time workload in each teaching period of

study in compliance with the rules and regulations relating to the issuing of student

visas for entry into Australia.

2.4 In exceptional circumstances, international students may be permitted to undertake a

workload greater than the normal full-time workload for a teaching period but no

greater than 1.1 in total for an academic year as set by the Academic Board for all

students, and only with the permission of the relevant Course Administrator and the

Head, International Student Programs.

2.5 International students are not permitted to undertake less than a normal workload in a

teaching period except where the workload is restricted by the Academic Progress

Committee or where students in their final teaching period are required to take a

minimum load to complete their course requirements and only with the permission of

the relevant Course Administrator and the Head, International Student Programs.

2.6 Enrolments and amendments to enrolments, including amendments to workloads, of

all international students, must be approved in advance in writing by the relevant

Course Administrator and by the Head, International Student Programs.

3.      Fees

3.1 The annual international student program fees and course durations as advertised by

the University are for standard full-time courses (See 2.1 and 2.2 above for

definitions), where students are progressing without failures.

3.2 International students who have been permitted to undertake a workload of more than

the normal full-time workload (as per 2.4 and 2.6 above) are required to pay an

additional tuition fee above the normal full-time international student program fees,

calculated pro-rata according to the additional workload.

3.3 International students who have been permitted to undertake a workload less than the

normal full-time workload (as per 2.5 and 2.6 above) may be eligible for a partial

refund of the international student program fees paid, calculated as the pro-rata

difference between the actual workload undertaken and the normal full-time workload

for the course.

3.4 Commencing and continuing international students are required to pay the

international student program fees listed for their year of course commencement

throughout the normal duration of their study in the course concerned.

4. Payment of International Student Program Fees

4.1 International Student Program fees are payable in Australian dollars.

4.2 International students are required to pay in full the appropriate full-time international

student program fees for a teaching period.

4.3 Commencing international students are required to pay the fee at the time of

accepting a place in a course. Continuing international students are required to pay

the fee by the date specified on their invoice 

4.4 Failure to comply with the required payment date will result in the termination of the

offer of a place or of enrolment at the University.

4.5 In any teaching period, a student whose enrolment at a date no later than 4 weeks

(or 20 working days) after the first day of commencement of the teaching period is

less than the normal workload of 1.0 in accordance with 2.5 and 2.6 above may be

eligible for a partial refund of the international student program fees paid to the

University for that teaching period, in accordance with 3.3 above.

C. Refund Policy

Default and Level of Refunds of International Student
Program Fees

5. University Defaults

5.1 The University expressly acknowledges that refunds where the University defaults

cannot by law be covered by a written agreement between the University and a

student and in no way do these Terms purport to be a written agreement in the case

of the University defaulting. Accordingly, the University will, pursuant to the provisions

of the ESOS Act and the Education Services for Overseas Students Regulations 2001

(“ESOS Regulations”), refund all program fees paid by or for a student if:

(a) the course ceases to be provided at any time after it starts but before it is completed;

(b) the course does not start on the agreed starting day;

(c) the course is not provided in full to the student because a sanction has been imposed

on the University under Part 6 of the ESOS Act, and the student has not withdrawn

before the default day.

5.2 However, if the offer to the student was made on the basis of incorrect or incomplete

information being supplied by the applicant/student the University will, except in

exceptional circumstances, retain 10% of the program fee for the applicable

enrolment period.

6. Student Defaults – Definition

6.1 The international student defaults, whereby:

(a) the course starts on the agreed day (i.e. on the day on which the course was

scheduled to start, or a later date agreed between the University and the student) but

the student does not start the course on that day and has not previously withdrawn

from that course;

(b) the student withdraws from the course either before or after the agreed starting day;

(c) the student’s candidature is terminated by the University;

(d) the student’s candidature is deemed by the University to have lapsed.

(e) The student does not meet the requirements of the Letter of Offer or are not

successful in obtaining a visa

(f) The University withdraws an offer on the basis that the offer was made on the basis of

incorrect or incomplete information being supplied by the international student or

intending international student.

(g) The international student fails to meet course progression rules and is not permitted

to re-enrol.

(h) The international student or intending international student submits a notice of

withdrawal due to exceptional circumstances.

(i) The international student or intending international student obtains Permanent

Resident Status in Australia after accepting an offered place.

Fees Payment & Refund Terms
Website: www.ballarat.edu.au/international
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7. Level of Refunds of International Student Program Fees where the
Student Defaults

7.1 Where a student, after accepting an offer of a place, gives a minimum of 4 weeks (or

20 working days) written notice before the commencement of the teaching period of

an inability to undertake the course, all international student program fees paid for the

teaching period are refundable less an administrative fee of 10%

7.2 Where a student gives less than 4 weeks (or 20 working days) written notice before

the commencement of the teaching period of an inability to undertake the course, all

international student program fees paid for the teaching period are refundable less

50% (including an administrative fee of 10%)

7.3 Where a student withdraws from a course no later than 4 weeks (or 20 working days)

after the first day of commencement of the teaching period, all international student

program fees paid for the teaching period are refundable less 50% (including an

administrative fee of 10%).

7.4 No refund of international student program fees paid for the teaching period is

payable where a student withdraws from a course beyond 4 weeks after the first day

of commencement of the teaching period, except where a student withdraws in

exceptional circumstances as outlined in 7.8 below.

7.5 A partial refund of international student program fees paid for the teaching period may

be payable for students whose enrolment at  no later than 4 weeks (or 20 working

days) after the first day of commencement of the teaching period is less than the

normal workload of 1.0, calculated in accordance with 2.3 above.

7.6 Where a continuing student who is permitted to re-enrol, submits a re-enrolment form

for the next teaching period but does not pay the required fees and does not

withdraw from studies, the tuition fees for that teaching period must be paid before

the student can re-enrol in the same course or enrol in a different course, in a

subsequent teaching period.

7.7 International student program fees paid are fully refundable where a student fails to

meet course progression rules and is not permitted to re-enrol, if the fees were paid

in advance of the notification of exclusion.

7.8 All international student program fees paid for the teaching period may be fully

refundable where a student has been required to withdraw under exceptional

circumstances. Exceptional circumstances include:

(a) inability to obtain a student visa;

(b) illness or disability prior to the commencement of the course

(c) death of the student or a close family member (parent, sibling, spouse or child); or

(d) political, civil, or natural event which prevents full payment of fees.

7.9 Where the University withdraws an offer based on incorrect or incomplete information

supplied by the applicant, all international student program fees paid for the teaching

period are refundable less a 10% administrative fee.

7.10. Fee Refunds Related to International Students who Obtain Permanent Resident Status

in Australia:

(a) Permanent Resident status is recognised from the date the PR status is stamped in

the student’s passport, not the date on which the application for PR status is made.

(b) If an international student obtains Australian Permanent Resident status before their

initial enrolment the fee-paying overseas place will be withdrawn. If the student

wishes to continue to study at the University, he/she must apply for a Commonwealth

supported place or a Domestic fee-paying place in competition with Australian

citizens, New Zealand Citizens or holders of a permanent visa and be subject to the

same selection criteria applicable to these applicants.

(c) If an international student obtains Australian Permanent Resident status after

commencing their course, but prior to the applicable census date for the relevant

teaching period then they will be granted a Commonwealth supported place if

available or if not available then they will be offered a Domestic fee-paying place. If

an international student obtains Australian Permanent Resident status after the census

date for the relevant teaching period then they will not be eligible for a

Commonwealth supported place or a Domestic fee-paying place until the beginning of

the next teaching period following the granting of PR status.

(d) If the student has already paid the international student program fees applying to

international students for the teaching period, a total refund of these fees will be

payable to the student if the student has obtained Permanent Resident status by the

census date for that teaching period.

D. Payment of Refunds

8. Payment of International Student Program Fee Refunds

8.1 In circumstances where the University defaults, if a refund of international student

program fees paid to the University is applicable the University must refund the

amount in accordance with the ESOS Act and the ESOS Regulations within 2 weeks

after the default day, the default day being if sub-section 5.1(a) applies, the agreed

starting date of the course, and if sub-section 5.1(b) or (c) applies, the day the course

ceased to be provided.

8.2 In circumstances where the international student defaults, if a refund of international

student program fees paid to the University is applicable, the University must refund

the amount within 4 weeks after receiving a completed and signed University of

Ballarat “Application for Refund”, or a written claim, from the student. The written

claim must include the date of the claim, the student’s full name, and the basis for

making the claim, the address to which the refund is to be forwarded, and the

student’s signature. Claims will not be processed where the signature on the claim

does not match the student’s signature as shown on other documents provided by

the student for admission to the University. Students are required to submit the

Application for Refund or the written claim as soon as possible after the default day.

8.3 Where a full or partial refund of the international student program fees paid to the

University is applicable, the University may (as an alternative to making a refund

payment), arrange for another course or part of a course suitable to the international

student or intending international student, and transfer the due refund as payment or

part payment for that course. If the student agrees to accept this alternative

arrangement, the University is relieved of its liability to make the refund payment.

8.4 Refunds will be reimbursed in Australian dollars.

E.     Appeal Procedure

9. Appeal Procedure

9.1 A student may appeal against a decision by the University not to refund some or all of

the tuition fees paid by him/her to the University.

9.2 There shall be a Fee Refund Appeal Committee consisting of four members -

(a) Head, International Student Programs

(b) Manager, Financial Planning & Strategy;

(c) Head of the appropriate School; and

(d) a student nominated by the University of Ballarat Student Association Ltd.

9.3 A notice of appeal (under sub-section 9.1) shall be lodged in writing with Pro Vice-

Chancellor Academic and Administrative Services within 1 month after the day on

which the decision appealed against was posted to the student.

9.4 The Pro Vice-Chancellor Academic and Administrative Services shall give the student

21 days notice in writing from the date of postage of the time, date and place set for

the hearing of the appeal.

9.5 In any hearing of an appeal a student may make submissions in writing or in person

and may be represented by another person.

9.6 The Fee Refund Appeal Committee shall hear and determine any appeal referred to it

by Pro Vice-Chancellor Academic and Administrative Services and the Committee’s

decision shall be final.

9.7 If the dispute is not resolved within the University to the satisfaction of the student, the

student may appeal through the University’s independent grievance handling/dispute

arrangements.

9.8 In accordance with 1.6 above, students retain the right to take further action

under Australia’s consumer protection laws. The University’s grievance

handling/dispute arrangements do not prevent the student from pursuing

other legal remedies including the right to complain to the Victorian

Ombudsman.
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