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OBJECTIVES 
 
The objective of this unit is to familiarise students with technology associated with 
the Internet and other Electronic Commerce business applications. Students will be 
exposed to issues such as transaction security, internet protocol and technologies, 
electronic payment systems and banking, Electronic Data Interchange, electronic 
service delivery, multimedia and digital technologies, broadband communications, 
and electronic document delivery. 
 
On completion of this unit students will have an: 

 
Knowledge 
 
•  awareness of Electronic Commerce and business applications 
• understand the infrastructure and technology behind the Internet 
• understand the different types of communications and network technologies 

available to business 
• understand  of Electronic Data Interchange and its application in business 
• understand the convergence of technologies and the advances of those 

technologies 
• understand the technical issues surrounding the implementation of Electronic 

Commerce 
• understand Australian and International standards related to Electronic 

Commerce 
 
Skills 
• ability to effectively manage and communicate using technology 
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• able to selectively target strategic areas for the introduction of 
technology into business 

• direct the use and uptake of technology within an organisation to 
ensure benefits 

• ability to analyse electronic processes and Electronic Commerce 
solutions 

• ability to evaluate technical solutions, their practicality, applicability 
• cost / benefit analysis of projects involving Electronic Commerce 

 
Values / attitudes 
• appreciate the technical implications of solutions involving Electronic 

Commerce 
• value the importance of the technical infrastructure, technical human 

resources and support implications of Electronic Commerce 
• appreciate the costs involved with the implementation of Electronic 

Commerce 
• more fully appreciate the trend in the convergence of technologies 
 

CONTENT 
Content of the unit will comprise: 
• transaction security 
• internet protocol and technologies 
• internet commercialisation 
• network security 
• electronic payment systems and banking 
• EDI, MIME, and VANs 
• electronic service delivery 
• multimedia and digital video 
• broadband telecommunications 
• electronic document delivery 
 
 
LEARNING TASKS AND ASSESSMENT 
 
 
LEARNING TASK 
 

 
ASSESSMENT (GRADING) 
 

 
WEIGHTING (%) 
 

Practical assignment 
using electronic 
commerce 
 

essay 40% 

Strategic evaluation of 
alternative technical 
solutions 
 

Written report 60% 

 
 
 
METHODOLOGY 
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This unit may involve lectures, interactive tutorials, on-line learning and participation 
and a significant amount of self directed learning,  
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Other textbook(s) and references for the unit will be provided to students in the unit 
description distributed within two weeks of the beginning of the semester. 

 
 


